User Guide for Virtual Webex Video Visits
Using Smart Phone or Tablet

@ You will need to access your phone or tablet’s App Store in order to =
download the Cisco Webex Meetings program. This is a free APp  webex Meetings
instilled with security features to keep your information safe. o

u
@ Once the Webex App is downloaded and opened, you will be
prompted to “Join Meeting” (an account does not need to be
created, you can simply join a meeting without signing in) |
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Sign In

Don't have an account? Sian

; Meeting Number or URL
You will be prompted to enter:
If you are invited to a Personal

. Your appointment’s 9 digit code (given to you by a Room, you can enter the URL
cllnlca_l staff member at the time of your visit). R ——
. Your first and last name meet/username

. Your email address Your name

Email address

@ Before joining the virtual waiting room, you will be prompted to

use your phone/tablet’s audio and video feature. You will want to
allow permissions for this to efficiently see and hear your
provider.

You will then need to click on both the speaker and
video button to also turn these features on through the
app. You will then choose to “Join” and be placed in
a virtual waiting room.

Join meeting

v

@ You will continue to wait in the virtual waiting room until
your provider admits you into the office visit to begin.
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